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Procedural points to consider:


	
		EMERGENCY PREPAREDNESS AND RESPONSE
 
To ensure that the organization and its tenants can respond quickly and appropriately to emergencies and to prevent them if possible.   


Fire alarms, smoke detectors, fire extinguishers and other fire safety equipment will all comply with applicable codes and standards and will be inspected at least annually to ensure they are in working order. Tenants may not de-activate smoke alarms. 

Storage of flammable materials by either the tenants or the society will be supervised by maintenance personnel and conform with municipal by-laws and fire codes. Nothing will be stored in a way that might invalidate our insurance policy.

The society will conspicuously post a telephone number for tenants to call in case of a maintenance or other emergency. If attempts to reach someone at that number fail, tenants may call for emergency repairs themselves and will be reimbursed for the cost of the repairs if the problem was a bona fide emergency.
	[See Residential Tenancy Act, Section 33]

1. Every building will have an emergency plan for evacuating and protecting tenants in case of fire or other emergency. The plan will be posted and publicized to tenants and will be part of the orientation of new tenants. 

Instructions on what to do in case of fire or other emergency--including where to assemble and be counted--will be included in the tenants' manual.

2. The society will keep emergency supplies, including food and water, in the community room kitchen, for short-term use if a natural disaster cuts off services and utilities. Tenants are encouraged to keep their own emergency supplies.





	EMERGENCY PREPAREDNESS AND RESPONSE
	[CONTINUED]

1.	Fire and emergency plans.
2.	Appointment of staff (and tenant) emergency co-ordinators.
3.	Definition of emergency repairs and procedures (see Residential Tenancy Act, Section 33). 
  



