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Procedural points to consider:
	
		TENANT ABUSE
 
To help identify signs and types of abuse and create an environment for tenants that is free of abuse or neglect by staff, volunteers, tenants, or other individuals.

Where programs are under the jurisdiction of Community Care Licensing, policy and practice will be consistent with the Community Care and Assisted Living Act.

Where programs are funded by the Ministry of Children and Family Development, policy and practice will be consistent with Ministry policies. 

1. If staff members or volunteers feel abused by a tenant, they must withdraw and seek assistance. Retaliation or punishment is not allowed.

2. Abuse includes neglect and is any act or omission by a staff member, volunteer, tenant or other individual that may result in physical, emotional, financial, spiritual or mental harm to a tenant.

3. The society will not tolerate any form of abuse by staff, volunteers, or tenants. If an individual is in immediate danger, call police or other relevant emergency services to intervene. 

4. Every employee or volunteer who has reason to believe that a child or youth under 19 years of age has been or is likely to be abused or neglected, and that the parent is unwilling or unable to protect the child or youth, must report the suspected abuse or neglect to a child welfare worker as required under the Child, Family and Community Service Act (British Columbia).

5. Every employee or volunteer who witnesses tenant abuse or neglect, no matter by whom, should report the incident to their supervisor. 

6. To report abuse or neglect of a child or youth under 19 years of age contact the Provincial Centralized Screening team at 1-800-663-9122. 

To report abuse, neglect or self-neglect of an older adult who cannot seek support and assistance on their own contact_______________.

To report financial abuse of a vulnerable adult or abuse by a substitute decision-maker contact the Public Guardian and Trustee of B.C.   

Every report of abuse will be investigated appropriately and with due respect for the privacy and confidentiality of everyone involved.  Alleged criminal code offenses will be reported to the police.



1. Reporting to insurance provider and obtaining legal advice.
2.  Defining types of abuse.
3. Documentation, investigatory procedures and responsibilities. (Licensed facilities involve licensing officer.) Resolution of disputed information. [Note: consult with legal counsel prior to commencing any investigation.]
4. Disciplinary procedures and penalties. 
5. Protocols for reports of abuse, how to contact a child protection worker, cooperation with investigations and authorities (see BC Handbook for Action on Child Abuse and Neglect for Service Providers for additional information and PGT Decision Tree). 
6. Procedure for seeking assistance or providing referrals to support workers, social workers, health authority, etc. 




