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Procedural points to consider:
	
		CALL-OUTS
 
To establish guidelines for staff called out to deal with emergencies or other extraordinary circumstances.  

1. Non-resident staff called out to work after hours and on weekends, or resident staff called out to work outside their posted hours, will be compensated at  
1a. ___ times their normal hourly rate
1b. at the rate established in the [employment contract] [collective agreement]
1c. at the hourly rate per callout charged to the tenant.

2. Tenants should call the society’s posted after-hours phone number in case of a maintenance emergency or any other occurrence that might affect the safety of tenants or the security of the building. (Examples: fire, water escaping, broken garage door or broken windows).

3. Tenants will be invoiced for all non-essential maintenance that is not part of the staff’s normal duties (e.g., lock changes, unplugging toilets) or any repairs where the damage is caused by the deliberate damage or negligence of the tenant or his or her guests or pets.

4. The on-call staff will be responsible for assessing the urgency of all calls for assistance received on the after-hours number.


1.	Notification of superiors in event of accident, injury or death.
2.	(More) examples/definition of emergency and non-emergency situations.
3.	Advising tenants of charges, and of alternatives to non-emergency call-out (i.e., can it wait?).  



