


[bookmark: _GoBack]	SOCIETY POLICY MANUAL
                                 





1



	Policy Title:			
	         
Intent of the Policy:	


Policy:			
Any mandatory clauses--e.g., those stipulated in legislation or your operating agreement			

(Option 1):		





















      OR
(Option 2):		

     









		















Procedural points to consider:




	
		CONDITION INSPECTIONS
 
To ensure that units are in a rentable condition when a new tenant moves in and responsibility for any damage is properly assessed.


	In accordance with Sections 23 and 35 of the Residential Tenancy Act, and Part 3 of the Residential Tenancy Regulation, the society and a tenant will inspect the condition of the unit at both the beginning and the end of a tenancy.

1. When a tenant gives notice, maintenance personnel will conduct two inspections with the tenant present--one at least two weeks before the move-out date to note any needed repairs or maintenance, and one at the move-out to assess any unrepaired damage beyond reasonable wear and tear for which the tenant is responsible. The maintenance personnel will bring a copy of the condition inspection report from the move-in inspection and complete a move-out condition inspection report, which will be signed by the tenant and the maintenance personnel on behalf of the society. The society will provide the tenant with a copy of the move-out condition inspection report within 15 days of the final inspection. 

A tenant will not be responsible for any reasonable wear and tear. Any unrepaired damage and cleaning assessed against the tenant will be deducted from their security deposit if the tenant agrees in writing. Disagreements will be referred to the Residential Tenancy Branch for arbitration.

2. When a tenant gives notice, maintenance personnel will conduct an inspection of the unit with the tenant present using a move-out condition inspection report and note any damage beyond reasonable wear and tear. The maintenance personnel will bring a copy of the condition inspection report from the move-in inspection. The society will provide the tenant with a copy of the move-out condition inspection report within 15 days of the inspection.

The outgoing tenant will either:
a) sign the form and agree that any unrepaired damage and unfinished cleaning can be deducted from his or her security deposit; or
b) indicate his or her intention to dispute any part of the deductions before an arbitrator at the Residential Tenancy Branch.  
The society will also conduct a condition inspection with incoming tenants when they take vacant possession of their unit using a condition inspection report. Both the maintenance personnel and the tenant will sign the move-in condition inspection report and the society will provide a copy to the tenant within seven days of the inspection.



The society will only keep all or part of a security or pet deposit under the following circumstances:

1. If there is damage beyond reasonable wear and tear and the tenant agrees to an amount of compensation in writing.
2. If the landlord applies for dispute resolution to keep all or part of the deposits and is awarded an amount by an arbitrator.
3. If the tenant moves out and does not provide a forwarding address in writing, within one year of moving out.

If the tenant does not agree in writing to allow the society to keep all or some of the security or pet deposit, within 15 days after the later of
(a) the date the tenancy ends, and
       (b) the date the landlord receives the tenant's forwarding address in writing,

the society must repay the security deposit, pet deposit, or both to the tenant with interest or make an application to the Residential Tenancy Branch for dispute resolution. 

If a tenant who is already in residence gets a pet with the society’s permission, and that tenant did not participate in a condition inspection when they moved in, a condition inspection will be done when the tenant acquires a pet.


NOTE:  Important details on conducting condition inspections with outgoing and incoming tenants can be found in:
	Residential Tenancy Act Sections 23-24 and 35-39
	Residential Tenancy Regulation Part 3
	

See also Security Deposits, and Pets and Pet Damage Policies.
	
1.	Usual notice to enter and view the suite is required
2. 	Adopting standard forms to use in conducting inspection 
3. 	How to document damage (especially if disputed). E.g., photos? samples?
4.	What to do if the tenant is not present or available


[Despite the need to separate policies from procedures, some policies, like this one, are, by nature, procedural. The difference between the policy and procedure here is in the amount of detail prescribed.]

Residential Tenancy Policy Guide 1 defines “reasonable wear and tear” as to natural deterioration that occurs due to aging and other natural forces, where the tenant has used the premises in a reasonable fashion.



	
	
	



