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Procedural points to consider:
	
		EXTERNAL SUPPORT SERVICES
 
To establish a system for identifying and registering professionals other than our own staff who may be providing care or services to tenants.



1. All caregivers, homemakers and other personal service providers who visit tenants on a regular basis must register with the office. 

2. All caregivers, homemakers and other personal service providers who visit tenants on a regular basis must wear personal identification while on site.

It is also advisable for regular service providers to inform the tenant caretaker or other society personnel of their schedule.  

3. Live-in caregivers and personal attendants are considered tenants for the purposes of calculating rent. 

4. Live-in caregivers and personal attendants are not considered tenants for the purposes of calculating rent, provided that the need for the attendant is supported by the Ministry of Health Services.



1.	Registration procedure and/or identification and credentials required.
2.	How and whether rent for live-in attendants will be calculated (depends on operating agreement).
3.	Filing and record keeping of extent and nature of external supports being provided for each tenant.
4. Procedures regarding the relationship between the society and the caregivers, homemakers and other personal service (i.e. what information is the society allowed to disclose to the personnel).
 



