

[bookmark: _GoBack]	SOCIETY POLICY MANUAL
                                 

	Policy Title:			
	         
Intent of the Policy:	


Policy:			
(Option 1):		



















(Option 2):		


(Option 3):		






(Option 4):		












Procedural points to consider:



	
		DEATH OR MEDICAL EMERGENCY
 
To establish a system for notifying tenants' families or other supporters in the event of illness, accident or death.


1. When they sign a tenancy agreement, all tenants will provide the name, address and phone number(s) of the person they wish to be contacted in case of an emergency, serious illness or death. If this person is not their next of kin, the next of kin's name should also be given. It is the tenant's responsibility to keep this information up to date. 

In order to comply with the Personal Information Protection Act (British Columbia), the society will explain the only purposes for which the information will be used, and list the positions of the people who will have access to the information.

Information on family and next of kin will be kept in a secure file to which only those people in the authorized positions will have access, and the information may be used only for purposes to which the tenant has consented.

2. In the case of a death, access to the deceased's suite is allowed only to the named executor of the estate, the spouse or next of kin. 

3. If a tenant living alone dies in their suite, staff will contact the police department. Once the body is removed, the locks will be changed. If no authorized person approaches staff within five working days to remove the deceased's possessions, the matter will be referred to the Public Guardian and Trustee.

4. If a tenant dies outside of his or her suite society staff will secure the unit so that no unauthorized individual removes any of the personal possessions.





DEATH OR MEDICAL EMERGENCY
[Continued]


1.	File location of the information provided.
	
2.	Notifying police/paramedics in event of death or emergency. What to do and not do until they arrive.
3.   Notifying emergency contact in event of illness, emergency or death (after contacting emergency services).
4.	Arrangements with the Public Guardian and Trustee if involved. Use of keys.
5.	Disposition of released, unclaimed possessions.
6. Care and custody of deceased's pets.
7. Ensuring that the executor or next of kin has proper identification.
8. Procedure in case of dispute between executor, next of kin, emergency contact, etc. 
9. Procedure for abandoned items, see part 5 of the Residential Tenancy Regulation. 
10. Procedure for administering naloxone, for which staff will be trained, when it will administered, etc. 
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