
























	


Introduction

B.C. Non-Profit Housing Association (“BCNPHA”) has prepared this template Tenancy Agreement (the “Template”), in consultation with its legal counsel, for its member organizations to be able to use with their tenants. BCNPHA is of the opinion that the Template is a good starting point for a tenancy agreement and contains information accurately reflecting the requirements of the Residential Tenancy Act of British Columbia (the “Act”) and accompanying regulations (the “Regulations”), however, BCNPHA makes no representations or warranties regarding the use of this Template. This Template is provided to members of BCNPHA for their own use and is not intended for broader use or distribution without the prior written consent of BCNPHA. 

Applicability of the Act and the Regulations

The Act applies to tenancy agreements, rental units and other residential property, unless excluded under section 4 of the Act. It would be prudent before using this Template to first determine if your situation is excluded under the Act, by virtue of section 4 of the Act. These exclusions include, but not limited to the following situations:

living accommodation rented by a not-for-profit housing cooperative to a member of the cooperative: Act s. 4(a)

living accommodation provided for emergency shelter or transitional housing: see: Act s 4(f)
Note: “transitional housing” means living accommodation that is provided:
on a temporary basis; 
by a person or organization that receives funding from a local government or the government of British Columbia or of Canada for the purpose of providing that accommodation; and
together with programs intended to assist tenants to become better able to live independently
see: Regulations s 1(2)

Note: “emergency shelter” during the COVID-19 pandemic means living accommodation provided in relation to the “COVID-19 emergency” (emergency re: notice by PHO under section 52(2) of the Public Health Act and declaration of the state of emergency and any extension) on a temporary basis; free of charge to the occupant; and by an organization that receives funding from the government for the purpose of providing that accommodation.
see: Regulations ss 1.1(1) and (2)

living accommodation:
in a community care facility under the Community Care and Assisted Living Act;
in a continuing care facility under the Continuing Care Act; or
that is made available in the course of providing rehabilitative or therapeutic treatment or services
see: Act ss. 4(g)(i),(ii), and (vii)

In these situations, you would be permitted to have more favorable language in your Agreement than what is typically required by the Act and the Regulations, and in this Template. Accordingly, you should proceed with caution about using the contents of this Template if you are exempt from the Act.

If the Act does apply to your situation, strict compliance with the Act will be required, including standard terms required by the Act and the Regulations. The Act provides other clear and explicit protections for tenants. If the Act does apply, you should determine if one the following exclusions under section 2 of the Regulations exempts you from the requirements of assignment and subletting and rent increases under the Act:

rental units [living accommodation rented or intended to be rented to a tenant: Act s 1) operated by the following are exempt from the requirements of sections 34 (2), 41, 42 and 43 of the Act [assignment and subletting, rent increases] if the rent of the units is related to the tenant’s income:
the British Columbia Housing Management Commission;
the Canada Mortgage and Housing Corporation;
the City of Vancouver;
the City of Vancouver Public Housing Corporation;
Metro Vancouver Housing Corporation;
the Capital Region Housing Corporation;
any housing society or non-profit municipal housing corporation that has an agreement regarding the operation of residential property with the following:
the government of British Columbia;
the British Columbia Housing Management Commission;
the Canada Mortgage and Housing Corporation;
a municipality;
a regional district;
any housing society or non-profit municipal housing corporation that previously had an agreement regarding the operation of residential property with a person or body listed in paragraph (g), if the agreement expired and was not renewed.
 
You will see two options for you in a few places in the Template, depending on whether you are exempt under section 2 of the Regulations.

If the Act does apply and you are not exempt under section 2 of the Regulations, your organization may use this Template or may prefer to use the standard form Residential Tenancy Agreement.

Seek Legal Counsel

Your organization should be mindful that applicability of the Act and the Regulations can be complicated to understand. In addition, obligations, requirements, and regulations for tenancy agreements are continually evolving, especially during the COVID-19 pandemic. Accordingly, BCNPHA encourages your organization to obtain independent legal advice to ensure this Template will satisfy your specific situation and needs.

Timing

This Template should be used when entering into an agreement with a tenant for the first time or where there is a significant change in the tenancy relationship with a tenant such that a new agreement is sensible. We would not recommend imposing a new agreement on an existing tenancy without a reason to do so.

Using the Template

Bolded terms = terms that are required by the Act or the Regulations. 
Yellow terms = instructional terms for your benefit and clarity. These sections should be deleted from the Template once you are ready to finalize it for signature.
Green terms = are areas requiring your specific input, depending on your situation. 
Blue terms = are optional terms to include 

Conclusion

We value your membership with BCNPHA and we trust this Template will serve as a helpful starting point for your organization in its tenancy relationships moving forward. If you have any questions regarding this Template, please do not hesitate to contact us!
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Definitions
Unless otherwise defined in this Agreement, terms defined in the Act and used in this Agreement will have the same meaning. The following terms, if included in this Agreement, have the following meanings:
(a)	“Act”	means the Residential Tenancy Act of British Columbia, as amended from time to time.
(b)	“director”	means the director of the Residential Tenancy Branch as set out under the Act.
(c)	“landlord”	has the same meaning as in the Act. The singular of this word includes the plural.
(c)	“Regulation”	means the Residential Tenancy Regulation made pursuant to the Act, as amended from time to time.
(d)	“rental unit”	means the living accommodation rented or intended to be rented to the tenant. 
(e)	“residential property”	means a building, a part of a building or related group of buildings, in which one or more rental units or common areas are located; the parcel or parcels on which the building, related group of buildings or common areas are located; the rental unit and common areas and any other structure located on the parcel or parcels.
(f)	“subsidized rental unit” 	means a rental unit that is operated by a public housing body, or on behalf of a public housing body, and occupied by a tenant who was required to demonstrate that the tenant, or another proposed occupant, met eligibility criteria related to income, number of occupants, health or other similar criteria before entering into the tenancy agreement in relation to the rental unit.
(g)	“subsidy application”	means a form that requests information related to income, number of occupants, health or other similar criteria that is intended to determine the tenant’s eligibility for a reduction from the Full Rent Amount
(h)	“tenant”	has the same meaning as in the Act. The singular of this word includes the plural.
(h)	“tenant rent contribution”	means the amount a tenant who is eligible for rent-geared-to-income or a rent subsidy must pay towards the Rent.

Application of the Residential Tenancy Act
The terms of this tenancy agreement and any changes or additions to the terms may not contradict or change any right or obligation under the Residential Tenancy Act or a regulation made under that Act, or any standard term. If a term of this tenancy agreement does contradict or change such a right, obligation or standard term, the term of the tenancy agreement is void. 
Any change or addition to this tenancy agreement must be agreed to in writing and initialed by both the landlord and the tenant. If a change is not agreed to in writing, is not initialed by both the landlord and the tenant or is unconscionable, it is not enforceable.
The requirement for agreement under subsection (2) does not apply to the following: 
a rent increase given in accordance with the Residential Tenancy Act;
a withdrawal of, or a restriction on, a service or facility in accordance with the Residential Tenancy Act; 
a term in respect of which a landlord or tenant has obtained an order of the director that the agreement of the other is not required.
Tenant and Landlord Info
This tenancy agreement (the “Agreement”), entered into on the date included with the Signature section of the Agreement, is between (use full and correct legal names):
The landlord(s):		Name of landlord(s) (Correct Legal Name)	     
		and			The tenant(s):	Last Name	     				First Name	     	Initial	     	Birth Date  (dd/mm/ yyyy)	  /  /    	
		Email Address:	     	Cell Phone:	     	
	Last Name	     		First Name	     	Initial	     	Birth Date  (dd/mm/yyyy)	  /  /    
		Email Address:	     	Cell Phone:	     	
	Last Name	     		First Name	     	Initial	     	Birth Date  (dd/mm/yyyy)	  /  /    
		Email Address:	     	Cell Phone:	     	

The address of the place being rented to the tenant (called the “rental unit” in this Agreement) is
Address: suite, number, street, city, BC, postal code	     	


The address for service and the phone numbers of the landlord (or the landlord’s agent) are
Address: suite, number, street, city, BC, postal code	     		Office Phone Number	     
Email Address:	     	Cell Phone Number	     

[bookmark: _Toc64457946][bookmark: _Toc64465658][bookmark: _Toc72409560]Beginning and Term of this Agreement
a) This tenancy created by this Agreement starts on   /  /     (dd/mm/yyyy) (Choose one of Options below)
	· Option 1: Month-to-Month
…and continues on a month-to-month basis until ended in accordance with the Act.
	· Option 2: Periodic
…and continues on another periodic basis, as specified below, until ended in accordance with the Act.
· B1: Weekly
· B2: Bi-Weekly
· B3: Other
	· Option 3: Fixed Term Tenancy
…and is for a fixed term ending on:   /  /     (dd/mm/yyyy)
At the end of this time, the tenancy (Check C1 or C2)
· C1: will continue on a month-to-month basis, or another fixed length of time, unless the tenant gives notice to end tenancy at least one clear month before the end of the term. 
· C2: is ended and the tenant must vacate the rental unit. This requirement is only permitted in circumstances prescribed under section 13.1 of the Regulation, or if this is a sublease agreement as defined in the Act.
If C2, the reason the tenant must vacate is ______________
And (if applicable) the Regulation section number is ______



b) If the tenant wishes to move out at the end of the term, proper notice is required in accordance with the Act.
[bookmark: _Toc64457947][bookmark: _Toc64465659][bookmark: _Toc72409561]Rent and Other Monthly Charges
[bookmark: _Toc64457629][bookmark: _Toc64457891][bookmark: _Toc64457948][bookmark: _Toc64465660][bookmark: _Toc72409562]The Rent
	[bookmark: _Toc72409563][Option A]: Market/Low-end of Market – subject to the requirements of the Act

	[bookmark: _Toc64457630][bookmark: _Toc64457892][bookmark: _Toc64457949][bookmark: _Toc64465661]The tenant will pay the rent for the rental unit of $      per month (the “Rent”) payable on the first day of the rental period which falls on the _____ day of each month.
	Other monthly charges: $      (total included from Other Charges in 5.3 below)
Total: $     

[If applicable, otherwise remove: The Rent will vary based on the number of occupants, at a rate of $____



OR
 
	[bookmark: _Toc72409564][Option B]: Rent-Geared-to-Income, Shelter-Level Rent – not subject to the requirements of the Act

	a) The “Tenant Rent Contribution” will be: 
· based on      % of gross household income (RGI).
or 
· equal to the maximum shelter component of income assistance provided by the Ministry of Social Development and Poverty Reduction.

	b) The rent for the rental unit will be $      (the “Rent”) and the Tenant Rent Contribution will be payable on the first day of the rental period which falls on the _____ day of each month at a place and in the manner the landlord designates in writing.
	Other monthly charges: $      (total included from Other Charges in 5.3 below)
Total: $     

	c) The landlord and the tenant acknowledge that the difference between the Tenant Rent Contribution and the Rent, if any, will be covered by a rent supplement or subsidy determined by the landlord in accordance with the calculation set out in the Subsidy Application which may be modified from time to time. 
d) The Subsidy Application must be completed by the tenant upon initial tenancy, on an annual basis and at any time there is a change in the tenant’s household composition or income. 
e) The landlord may require a reassessment of the Tenant Rent Contribution at any time if the number of residents in the rental unit who are 19 years or older changes.
f) For the purpose of setting the amount of the Tenant Rent Contribution and the amount of the rent supplement or subsidy, if any, or for audit purposes, the tenant agrees:  
(i) to promptly provide or cause to be provided, at a time the landlord determines, the number of occupants in the rental unit, their names, birthdates, gross incomes and assets; and to  
(ii) provide proof of income and assets with such declaration at least once in every 12-month period and from time to time as required by the landlord; 
g) The requirement to declare and document income is a fundamental and material part of this tenancy agreement. If the tenant: 
(i) fails to provide the above-mentioned declaration and proof of income; 
(ii) misrepresents or conceals any information requested by the landlord; or 
(iii) becomes ineligible for the rent supplement or subsidy for any reason;
the tenant will immediately be required to pay the Rent for the rental unit and the landlord will be entitled to end the tenancy and to recover from the tenant in contract or otherwise the difference between the amount the tenant paid as the Tenant Rent Contribution and the Rent. This remedy is not exclusive and may be exercised by the landlord in addition to any other remedies available to the landlord in law or equity or as otherwise set out in this Agreement.


[bookmark: _Toc72409565]Services and facilities included in the rent
a) The landlord will supply the following services and facilities as part of the rent (check those that apply):
	 Water
	 Stove and Oven
	 Window Coverings
	 Sewage Disposal
	 Furniture

	 Electricity
	 Refrigerator
	 Cablevision
	 Garbage Collection
	 Sheets and Towels

	 Heat
	 Carpets
	 Laundry
	 Parking for       vehicle(s)
	 Wi-Fi Internet

	 Snow removal
	 Other facility or service(s):           
	Other facility or service(s):           
	Other facility or service(s):           
	Other facility or service(s):           



Additional Information: ________________________________________________________________________

b) No furnishings, equipment, or utilities will be provided by the landlord except those checked above.
[bookmark: _Toc64457631][bookmark: _Toc64457893][bookmark: _Toc64457950][bookmark: _Toc64465662][bookmark: _Toc72409566]Other charges
In addition to the payment of the full amount of the Rent or the Tenant Rent Contribution, as the case may be, the tenant will pay the landlord the following monthly charges:

	Cablevision
	$     
	

	Additional parking stall(s):
	$     
	

	Internet
	$     
	

	     
	$     
	

	     
	$     
	

	TOTAL:
	$     
	(include above)


[bookmark: _Toc72409567][bookmark: _Hlk64472975]Security Deposit and Pet Damage Deposit
a) The tenant will pay a security deposit of $      by   /  /    (dd/mm/yyyy).
b) If the tenant has a pet when this tenancy begins, the tenant will pay a pet damage deposit of $      by   /  /    (dd/mm/yyyy).
c) If the landlord agrees to allow the tenant to acquire a pet during the tenancy, the tenant will pay a pet damage deposit in an amount set by the landlord, but not to exceed one-half of the monthly rent payable for the rental unit when the pet is acquired.
d) The landlord agrees:
(i) that the security deposit and pet damage deposit must each not exceed one half of the monthly rent payable for the residential property, 
(ii) to keep the security deposit and pet damage deposit during the tenancy and pay interest on it in accordance with the regulation, and 
(iii) to repay the security deposit and pet damage deposit and interest to the tenant within 15 days of the end of the tenancy agreement, unless 
A. the tenant agrees in writing to allow the landlord to keep an amount as payment for unpaid rent or damage, or  
B. the landlord makes an application for dispute resolution under the Act within 15 days of the end of the tenancy agreement to claim some or all of the security deposit or pet damage deposit. 
e) The 15 day period starts on the later of:  
(i) the date the tenancy ends, or 
(ii) the date the landlord receives the tenant’s forwarding address in writing.
f) If a landlord does not comply with subsection (d), the landlord
(i) may not make a claim against the security deposit or pet damage deposit, and 
(ii) must pay the tenant double the amount of the security deposit, pet damage deposit, or both.
g) The tenant may agree to use the security deposit and interest as rent only if the landlord gives written consent.
[bookmark: _Toc72409568]Pets
a) Check Option 1, 2 or 3:
	 Option 1
The tenant may keep one domestic cat or dog in the rental unit.  The tenant may also keep fish, up to       birds, or up to      small caged mammals.
	 Option 2
The tenant may not have a cat or dog in the rental unit. The tenant may keep fish, up to       birds, or up to       small caged mammals. 
	 Option 3
The tenant may not have any pets in the rental unit. This includes fish, birds or small caged mammals.


b) Any term in this Agreement that prohibits, or restricts the size of, a pet or that governs the tenant’s obligations regarding the keeping of a pet on the residential property is subject to the Guide Dog and Service Dog Act.
[bookmark: _Toc64457953][bookmark: _Toc64465665][bookmark: _Toc72409569][bookmark: _Toc64457955][bookmark: _Toc64465667][bookmark: _Toc64457952][bookmark: _Toc64465664]Condition Inspections
a) In accordance with sections 23 and 35 of the Act (condition inspections) and Part 3 of the Regulation (condition inspections), the landlord and tenant must inspect the condition of the rental unit together 
(i) when the tenant is entitled to possession, 
(ii) when the tenant starts keeping a pet during the tenancy, if a condition inspection was not completed at the start of the tenancy, and 
(iii) at the end of the tenancy.
b) The landlord and tenant may agree on a different day for the condition inspection.
c) The right of the landlord to claim against a security deposit or a pet damage deposit, or both, for damage to residential property is extinguished if the landlord does not perform the landlord’s obligations under sections 23 and 35 of the Act.
d) A right of the tenant to the return of a security deposit or a pet damage deposit, or both, is extinguished if the tenant fails to perform the tenant’s obligations under sections 23 and 35 of the Act.
e) The landlord agrees to give the tenant at least two chances to participate in both the beginning and ending condition inspections at reasonable times. The tenant agrees to participate in the inspections if given those chances. The landlord also agrees to give the tenant a copy of the inspection report. 
f) When the condition inspection report is filled out and signed by both the tenant and the landlord, the tenant acknowledges that the tenant has inspected the rental unit and agrees that the rental unit is in good order and repair except where identified in the condition inspection report. At the end of this tenancy agreement, the tenant will deliver possession of the rental unit to the landlord in the same condition as at the start of the tenancy, except for reasonable wear and tear.
[bookmark: _Toc72409570]Payment of Rent
a) [bookmark: _Toc64457951][bookmark: _Toc64465663]The tenant must pay the Rent on time, unless the tenant is permitted under the Act to deduct from the Rent. If the Rent is unpaid, the landlord may issue a notice to end a tenancy to the tenant, which may take effect not earlier than 10 days after the date the tenant receives the notice.
b) The landlord must not take away or make the tenant pay extra for a service or facility that is already included in the Rent, unless a reduction is made under section 27(2) of the Act.
c) The landlord must give the tenant a receipt for rent paid in cash.
d) The landlord must return to the tenant on or before the last day of the tenancy any post-dated cheques for rent that remain in the possession of the landlord. If the landlord does not have a forwarding address for the tenant and the tenant has vacated the premises without notice to the landlord, the landlord must forward any post-dated cheques for rent to the tenant when the tenant provides a forwarding address in writing.
e) Returned and not sufficient funds (N.S.F.) cheques are subject to a minimum service charge of $25.00 each, or the then current rate charged for such services by the Royal Bank of Canada, Main Branch, Vancouver, British Columbia, whichever is more.
[bookmark: _Toc72409571]Rent Increase
	[bookmark: _Toc72409572][Option A]: Market/Low-end of Market – if you are not exempt under s. 2 of the Regulations 

	a) [bookmark: d2e3045]Once a year the landlord may increase the Rent for the existing tenant. The landlord may only increase the rent 12 months after the date that the existing rent was established with the tenant or 12 months after the date of the last legal rent increase for the tenant, even if there is a new landlord or a new tenant by way of an assignment. The landlord must use the approved Notice of Rent Increase form available from any Residential Tenancy office or Government Agent.
b) [bookmark: d2e3061]A landlord must give a tenant 3 whole months notice, in writing, of a rent increase. [For example, if the rent is due on the 1st of the month and the tenant is given notice any time in January, including January 1st, there must be 3 whole months before the increase begins. In this example, the months are February, March and April, so the increase would begin on May 1st.]
c) [bookmark: d2e3070]The landlord may increase the rent only in the amount set out by the Regulation. If the tenant thinks the rent increase is more than is allowed by the Regulation, the tenant may talk to the landlord or contact the Residential Tenancy office for assistance.
d) Either the landlord or the tenant may obtain the percentage amount prescribed for a rent increase from the Residential Tenancy office.



OR

	[bookmark: _Toc72409573][Option B]: Rent-Geared-to-Income, Shelter-Level Rent – if you are exempt under s. 2 of the Regulations

	a) The tenant acknowledges that this rental unit is a Subsidized Rental Unit and that the tenant, and other occupants, must meet specific defined eligibility criteria that may relate to the age, household income and number of occupants residing in the rental unit.
b) Any change in the Rent will be determined in accordance with the Tenant Rent Contribution section of this Agreement and the Tenant Rent Contribution is not subject to the Act guidelines for Allowable Rent Increases.


[bookmark: _Toc64457956][bookmark: _Toc64465668][bookmark: _Toc72409574]Assign or Sublet
	[bookmark: _Toc72409575][Option A]: Market/Low-end of market – if you are not exempt under s. 2 of the Regs 

	[bookmark: _Hlk64472991]a) The tenant may assign or sublet the rental unit to another person with the written consent of the landlord. If this is a fixed term tenancy agreement and there are 6 months or more remaining in the term, the landlord must not unreasonably withhold consent. Under an assignment a new tenant must assume all of the rights and obligations under the existing tenancy agreement, at the same rent. The landlord must not charge a fee or receive a benefit, directly or indirectly, for giving this consent.
b) If a landlord unreasonably withholds consent to assign or sublet or charges a fee, the tenant may make an application for dispute resolution under the Act.



OR

	[bookmark: _Toc72409576][Option B]: Rent-Geared-to-Income, Shelter-Level Rent – if you are exempt under s. 2 of the Regs.

	The tenant may not assign or sublet a rental unit to another person if the tenant is paying a Tenant Rent Contribution that is not the full amount of the Rent.


[bookmark: _Toc72409577]Repairs
a) Landlord’s obligations
(i) The landlord must provide and maintain the residential property in a reasonable state of decoration and repair, suitable for occupation by a tenant. The landlord must comply with health, safety and housing standards required by law.
(ii) If the landlord is required to make a repair to comply with the above obligations, the tenant may discuss it with the landlord. If the landlord refuses to make the repair, the tenant may make an application for dispute resolution under the Act seeking an order of the director for the completion and costs of the repair.
b) Tenant’s obligations
(i) The tenant must maintain reasonable health, cleanliness and sanitary standards throughout the rental unit and the other residential property to which the tenant has access. The tenant must take the necessary steps to repair damage to the residential property caused by the actions or neglect of the tenant or a person permitted on the residential property by that tenant. The tenant is not responsible for repairs for reasonable wear and tear to the residential property.
(ii) If the tenant does not comply with the above obligations within a reasonable time, the landlord may discuss the matter with the tenant and may make an application for dispute resolution under the Act seeking an order of the director for the cost of repairs, serve a notice to end a tenancy, or both.
(iii) [bookmark: _Hlk64473049]The tenant must promptly report to the landlord any damage, unsafe condition, fault or deficiency in the rental unit, residential property or services, including without limitation leaking water and non-operating smoke detectors.
(iv) The tenant must replace and pay for any burned-out fuses and light bulbs in the rental unit and leave working replacements in the rental unit when vacating.
c) Emergency Repairs
(i) The landlord must post and maintain in a conspicuous place on the residential property, or give to the tenant in writing, the name and telephone number of the designated contact person for emergency repairs.
(ii) If emergency repairs are required, the tenant must make at least two attempts to telephone the designated contact person, and then give the landlord reasonable time to complete the repairs.
(iii) If the emergency repairs are still required, the tenant may undertake the repairs and claim reimbursement from the landlord, provided a statement of account and receipts are given to the landlord. If the landlord does not reimburse the tenant as required, the tenant may deduct the cost from rent. The landlord may take over completion of the emergency repairs at any time.
(iv) Emergency repairs must be urgent and necessary for the health and safety of persons or preservation or use of the residential property and are limited to repairing:
A. major leaks in pipes or the roof,
B. damaged or blocked water or sewer pipes or plumbing fixtures,
C. the primary heating system,
D. damaged or defective locks that give access to a rental unit, or
E. the electrical systems.
[bookmark: _Toc64457958][bookmark: _Toc64465670][bookmark: _Toc72409578][bookmark: _Toc64457959][bookmark: _Toc64465671]Occupants and Guests
	[Option A]: Market/Low-end of market – if the Act is applicable:

	a) The landlord must not stop the tenant from having guests under reasonable circumstances in the rental unit.
b) The landlord must not impose restrictions on guests and must not require or accept any extra charge for daytime visits or overnight accommodation of guests.
c) Despite subsection (b) of this section but subject to section 27 of the Act [terminating or restricting services or facilities], the landlord may impose reasonable restrictions on guests’ use of common areas of the residential property.
d) If the number of occupants in the rental unit is unreasonable, the landlord may discuss the issue with the tenant and may serve a notice to end a tenancy. Disputes regarding the notice may be resolved by applying for dispute resolution under the Act.



OR
	[Option B]: Rent-Geared-to-Income, Shelter-Level Rent – if the Act is not applicable

	a) The landlord has selected the tenant on the basis of the number of occupants among other criteria. The tenant agrees that only those persons listed as tenants and occupants, including those listed in the List of Additional Tenants and Occupants, if any, are allowed to live in the rental unit during the term of this tenancy, unless the landlord otherwise consents in writing. 
b) The landlord may deem a guest to be an unauthorized occupant if the tenant does not provide acceptable proof that the guest resides elsewhere. Such proof is to include a current rent receipt, utility bill or similar documentation with the occupant’s name and address clearly stated and must be made available within 10 days of the landlord’s request or the tenant will be deemed to be in breach of a material term of this Agreement.
c) For the purposes of this Agreement a resident is anyone who spends more than 14 days in the rental unit in any 12-month period. A guest means any person allowed in the rental unit or on the residential property by a resident. A guest is not a resident, but is a person(s) who has another permanent residential address and is staying with the tenant no more than 14 days in a calendar year.
d) List of Additional Residents: Other than the tenant named above, list all other persons, including those under age 19, who will normally be residents of the rental unit.
	1
	Last Name
     
	First Name
     
	Initial
     
	Birth Date 
  /  /    

	2
	Last Name
     
	First Name
     
	Initial
     
	Birth Date 
  /  /    

	3
	Last Name
     
	First Name
     
	Initial
     
	Birth Date 
  /  /    

	4
	Last Name
     
	First Name
     
	Initial
     
	Birth Date 
  /  /    

	5
	Last Name
     
	First Name
     
	Initial
     
	Birth Date
  /  /    


e) If the tenant receives written consent from the landlord for any additional occupant to reside in the unit, the tenant and landlord will complete a new Subsidy Application form and the tenant agrees that all occupants over the age of nineteen will provide proof of income.
f) The tenant is not permitted to have guests for more than 30 consecutive days or for more than 45 days in a calendar year.


[bookmark: _Toc72409579]Locks
a) The landlord must not change locks or other means of access to residential property unless the landlord provides each tenant with new keys or other means of access to the residential property.
b) The landlord must not change locks or other means of access to a rental unit unless the tenant agrees and is given new keys.
c) The tenant must not change locks or other means of access to:
(i) common areas of residential property, unless the landlord consents to the change, or
(ii) his or her rental unit, unless the landlord agrees in writing to, or the director has ordered, the change.
d) The tenant will not make extra keys for any lock in the rental unit or on the residential property, except with the prior written consent of the landlord. If the tenant is locked out of the rental unit and the rental unit is damaged in regaining access, the tenant must pay any costs of repairing such damages. The tenant must pay any other costs incurred in regaining access.
[bookmark: _Toc64457960][bookmark: _Toc64465672][bookmark: _Toc72409580]Landlord’s Entry into Rental Unit
a) For the duration of this Agreement, the rental unit is the tenant’s home and the tenant is entitled to quiet enjoyment, reasonable privacy, freedom from unreasonable disturbance, and exclusive use of the rental unit.
b) The landlord may enter the rental unit only if one of the following applies:
(i) at least 24 hours and not more than 30 days before the entry, the landlord gives the tenant a written notice which states
A. the purpose for entering, which must be reasonable, and
B. the date and the time of the entry, which must be between 8 a.m. and 9 p.m. unless the tenant agrees otherwise;
(ii) there is an emergency and the entry is necessary to protect life or property;
(iii) the tenant gives the landlord permission to enter at the time of entry or not more than 30 days before the entry;
(iv) the tenant has abandoned the rental unit;
(v) the landlord has an order of the director or of a court saying the landlord may enter the rental unit;
(vi) the landlord is providing housekeeping or related services and the entry is for that purpose and at a reasonable time.
c) The landlord may inspect the rental unit monthly in accordance with subsection (b)(i).
d) If a landlord enters or is likely to enter the rental unit illegally, the tenant may make an application for dispute resolution under the Act seeking an order of the director to change the locks, keys or other means of access to the rental unit and prohibit the landlord from obtaining entry into the rental unit. At the end of the tenancy, the tenant must give the key to the rental unit to the landlord.
e) The landlord has a wellness check policy. In signing this Agreement, the tenant acknowledges the landlord’s right to enter the rental unit in accordance with this policy.
[bookmark: _Toc64457961][bookmark: _Toc64465673][bookmark: _Toc72409581]Ending the Tenancy
a) The tenant may end a monthly, weekly or other periodic tenancy by giving the landlord at least one month’s written notice. A notice given the day before the rent is due in a given month ends the tenancy at the end of the following month. (For example, if the tenant wants to move at the end of May, the tenant must make sure the landlord receives written notice on or before April 30th.)
b) This notice must be in writing and must:
(i) include the address of the rental unit,
(ii) include the date the tenancy is to end,
(iii) be signed and dated by the tenant, and
(iv) include the specific grounds for ending the tenancy, if the tenant is ending a tenancy because the landlord has breached a material term of the tenancy.
c) If this is a fixed term tenancy and this Agreement does not require the tenant to vacate at the end of the tenancy, the Agreement is renewed as a monthly tenancy on the same terms until the tenant gives notice to end a tenancy as required under the Act.
d) The landlord may end the tenancy only for the reasons and only in the manner set out in the Act and the landlord must use the approved notice to end a tenancy form available from the Residential Tenancy office.
e) The landlord and tenant may mutually agree in writing to end this Agreement at any time.
f) The tenant must vacate the residential property by 1 p.m. on the day the tenancy ends, unless the landlord and tenant otherwise agree. 
g) Once a notice to end a tenancy is given by either party, the rental unit may be shown to prospective tenants in accordance with the landlord’s right of entry under the Act. The tenant agrees to cooperate with the landlord in the interest of the incoming tenant(s).

	Option B:  Rent-Geared-to-Income, Shelter-Level Rent [if applicable, add h) and i) below]

	h) The tenant acknowledges that this rental unit is a Subsidized Rental Unit and that the tenant, and other occupants, must meet specific defined eligibility criteria that may relate to income, number of occupants, health or other similar criteria.
i) The landlord may also end the tenancy of a Subsidized Rental Unit under 49.1 of the Act if the tenant ceases to satisfy the eligibility criteria.


[bookmark: _Toc64457962][bookmark: _Toc64465674][bookmark: _Toc70604717][bookmark: _Toc71878832][bookmark: _Toc72409582]Landlord to Give Tenancy Agreement to Tenant
The landlord must give the tenant a copy of this Agreement promptly, and in any event, within 21 days of entering into the Agreement.
[bookmark: _Toc64457963][bookmark: _Toc64465675][bookmark: _Toc72409583]Dispute Resolution
Either the tenant or the landlord has the right to make an application for dispute resolution, as provided under the Act.
[bookmark: _Toc72409584][bookmark: _Toc64457965][bookmark: _Toc64465677]Change of Landlord
A new landlord will have the same rights and obligations under this Agreement as the previous one, unless the new landlord and the tenant mutually agree, in writing, to other terms.
[bookmark: _Toc64457964][bookmark: _Toc64465676][bookmark: _Toc72409585]Additional Terms
a) Attached to this Agreement, there: (Check Option 1 or 2)
	· Option 1: is an addendum attached that forms part of this Agreement:
There are       pages of the Addendum.
There are       of additional terms in the Addendum
	· Option 2: is not an addendum


[bookmark: _Toc72409586]Signatures
By signing this Agreement, the landlord and the tenant are bound by its terms. The tenant acknowledges having time to read and understand this Agreement and confirms receipt of a copy of this Agreement from the landlord
	Landlord Signature
     
	dd/mm/yyyy
  /  /    

	Tenant Signature
     
	dd/mm/yyyy
  /  /    


	
	Tenant Signature
     
	dd/mm/yyyy
  /  /    

	
	Tenant Signature
     
	dd/mm/yyyy
  /  /    



Please print clearly or type


All bolded provisions in this Agreement are required under Section 13 [requirements for a tenancy agreement] of the Act or Section 13 [standard terms] of the Regulation, as of May 20, 2021. Please print clearly or type.


[bookmark: _Toc64457966][bookmark: _Toc64465678][bookmark: _Toc69375762][bookmark: _Toc69378081][bookmark: _Toc69378136][bookmark: _Toc69378210][bookmark: _Toc69378266]


Page 2 of 15		Tenant’s Initials: 


Page 15 of 16		Tenant’s Initials: 
[bookmark: _Toc64457969][bookmark: _Toc64465681][bookmark: _Toc72409587]Addendum [Review each of these for applicability to your situation. Might consider including these if you are exempt from the Act or otherwise Rent Geared to Income or Subsidized]
[bookmark: _Toc67313071][bookmark: _Toc70069071][bookmark: _Toc70069624][bookmark: _Toc70604724][bookmark: _Toc71878839][bookmark: _Toc64457970][bookmark: _Toc64465682][bookmark: _Toc69378500][bookmark: _Toc69378783][bookmark: _Toc70059553][bookmark: _Toc70060596][bookmark: _Toc70061617]This addendum forms part of this Agreement made this day between the landlord and the tenant. These terms are material and fundamental to the Agreement. The landlord agrees to comply with these terms. The landlord will require all occupants and guests to comply with all of these terms. Failure to comply with these terms may entitle the landlord to end the Agreement.
[bookmark: _Toc72409588]Rules and Policies
a) The tenant will comply with the rules and policies delivered with this Agreement, and such reasonable variations, modifications and additions from time to time by the landlord (the “Rules and Policies”), including those posted or communicated to the tenant in writing. 
b) The tenant will require all occupants and guests to comply with all of the Rules and Policies. 
[bookmark: _Toc72409589]Interpretation
a) Severability: if any part, section, clause, paragraph or subparagraph of this Agreement is held to be invalid, illegal or otherwise voidable or unenforceable, the entire Agreement will not fail on account thereof, and the remainder of this Agreement will continue in full force and effect.

b) Extended Meanings: for the purposes of this Agreement, words in the singular include the plural, words in the plural include the singular, words importing the use of any gender include all genders where the context or party referred to require, and the rest of the provision is to be construed as if the necessary grammatical and terminological changes had been made.

c) Amendment: subject to this Agreement, any amendment to this Agreement must be in writing and signed by both parties.

d) Waiver: no waiver of any provision in this Agreement by the landlord will be deemed or constitute a waiver of any other provision.

e) Multiple Tenants: if there is more than one tenant, all the tenant liabilities and obligations under this Agreement are liabilities and obligations of all of the tenants jointly and each of them separately. For example, this means that any one tenant can be held responsible for the entire rent even if the tenants have agreed among themselves to share the rent. It also means all the tenants may be held responsible for a breach of this Agreement by any one of them.

f) Time of the Essence: time is of the essence with regard to all obligations under this Agreement.

g) Entire Agreement: subject to this Agreement, this Agreement and the documents incorporated herein by reference, including any terms of an addendum and the Rules and Policies, constitute the entire agreement between the landlord and the tenant and supersede all prior written or oral agreements, negotiations or representations between them, including any pre-tenancy discussions and interviews. In the event of any conflict or inconsistency between the statements in this Agreement and any other documents incorporated herein by reference, the statements in this Agreement prevail.
[bookmark: _Toc64457971][bookmark: _Toc64465683][bookmark: _Toc72409590]Designation as a Subsidized Rental Unit
a) As the property is designated as a Subsidized Rental Unit, the landlord may, from time to time, require the tenant to provide proof of ongoing eligibility. Such proof may include verification of household income and assets, employment status, number and ages of people residing in the unit.
b) The landlord may end the tenancy of a Subsidized Rental Unit by giving notice to end the tenancy if the tenant or other occupant, as applicable, ceases to qualify for the rental unit.
c) This tenancy can be terminated under Section 49.1(2) of the Act if
(i) The Subsidized Rental Unit is occupied by person(s) other than an eligible tenant; 
(ii) Annual income of the eligible tenant rises above the maximum allowable income for the Subsidized Rental Unit;
(iii) The Subsidized Rental Unit is occupied by more than the allowable number of people given the number of bedrooms in the unit; or
(iv) The Subsidized Rental Unit is unoccupied for three (3) consecutive months or longer without the prior written consent of the landlord, even if the rent is paid for that period;

and in the case of any of the above, the landlord will provide the tenant with a notice of termination. Except for (ii) (income rises above threshold), the notice of termination shall provide that the termination of the tenancy shall be effective 30 days following the date of the notice of termination. In respect to (ii), termination shall be effective on the day that is six (6) months following the date that the notice of termination was provided to the tenant.
[bookmark: _Toc64457976][bookmark: _Toc64465688][bookmark: _Toc72409591]Hazards and Pest Management
[bookmark: _Toc64465689][bookmark: _Toc72409592]Hazards
a) The tenant must take all steps necessary to prevent the creation of a hazard and must immediately rectify any hazards created by any occupant or guest of the tenant, and the tenant:
(i) must report to the landlord without delay any fire, water escape, gas escape or other hazard; and
(ii) must pay the costs incurred to repair any damage arising from any hazard or threat to safety, including any fire, caused by a willful or negligent act or omission of any occupant or guest of the tenant.

b) If the tenant does not comply with the above duties, the landlord may make an application for dispute resolution under the Act seeking an order of the director for such costs or may serve a notice to end a tenancy or both.
[bookmark: _Toc64465690][bookmark: _Toc72409593]Pest Management
a) The term “pest,” includes, but is not limited to, rodents, cockroaches, fleas and bedbugs.

b) The tenant agrees to work cooperatively with the landlord and pest management contractor, and will:
(i) allow the landlord and pest management contractor access to the residential premises as often as necessary to undertake any pest management inspections and treatments that the landlord deems necessary to eliminate pests;
(ii) promptly comply with any instructions from the landlord or pest management contractor to complete all pre/post-treatment activities the landlord deems necessary to ensure treatment is as effective as possible, including preparing the unit for treatment;
(iii) promptly notify the landlord of pest sightings in order to prevent and mitigate the spread of pests.

c) This Pest Management Section is a material term of this Agreement and any failure by the tenant to comply may result in the landlord serving a notice to end tenancy.
[bookmark: _Toc64457977][bookmark: _Toc64465691][bookmark: _Toc72409594]Alterations of Premises
a) The tenant must obtain the prior written consent of the landlord to do any of the following: 
(i) place any notice or sign on the rental unit or the residential property;
(ii) place on or affix any radio, satellite, television equipment, surveillance device or any other object whatsoever to the outside of the rental unit or the residential property, including fences and balconies;
(iii) make any structural alterations to the rental unit or the residential property;
(iv) paint, paper, carpet or decorate the rental unit or the residential property;
(v) repair or service any automobile, recreation vehicle or other vehicle or boat on the residential property, including the parking areas;
(vi) install or store heavy appliances or equipment in the rental unit or on the residential property; or
(vii) use any other drapes, curtains and curtain rods except those that have been supplied by the landlord, if applicable.
[bookmark: _Toc64457978][bookmark: _Toc64465692][bookmark: _Toc72409595]Common Areas
a) The tenant must take all reasonable steps to ensure that the use of common areas of the residential property, including any laundry room, recreation room and facilities, parking area, or storage area, by the tenant, occupant or guest of the tenant will:
(i) be prudent, safe and equitable; and
(ii) comply with all notices, rules or regulations posted on or about the residential property concerning the use of such common areas, including rules restricting use to occupants only and restrictions on use by children.

b) The tenant agrees that the use of common areas by an occupant or guest of the tenant is at the sole risk of the tenant.
[bookmark: _Toc64457979][bookmark: _Toc64465693][bookmark: _Toc72409596]Liability Waiver
a) The tenant waives and releases the landlord from any liability whatsoever in connection with:
(i) the use or occupation by an occupant or guest of the tenant of the rental unit or the residential property or the use of any services, furnishings, equipment and facilities supplied by the landlord; and
(ii) any damage to or loss of any personal property of an occupant or guest of the tenant.

b) Subject to an order of the director, the landlord will not be liable for damages, direct or indirect, for personal discomfort or illness arising from the lack of heat, or hot and cold water, or electricity or air conditioning, or inoperable appliance, or from alterations or repairs to the rental unit or services to the rental unit. During repairs to the heating facilities, the landlord will not be obliged to furnish heat.
[bookmark: _Toc64457980][bookmark: _Toc64465694][bookmark: _Toc72409597]Tenant Insurance
The tenant, acting prudently, shall carry sufficient insurance coverage for his personal property, together with sufficient insurance coverage including fire, smoke, water damage, theft, and third party liability.
[bookmark: _Toc64457981][bookmark: _Toc64465695][bookmark: _Toc72409598]Conduct
a) The tenant agrees that if any occupant or guest causes unreasonable and/or excessive noise or disturbances the Landlord may end the tenancy.  This includes:
(i) Unreasonable loud music for an extended period of time, yelling and screaming originating from the unit, and any other behaviors that could be considered to be contrary to municipal bylaws pertaining to noise disturbances.
(ii) Taking steps to ensure there are no loud noises originating from in or around the tenant’s unit after 11pm
b) [Include Any Other Prohibited Conduct]
[bookmark: _Toc64457982][bookmark: _Toc64465696][bookmark: _Toc72409599]Use of Premises as Residential Rental Unit
a) The tenant will use the rental unit only as a private residence and will not conduct any trade or business from the rental unit, without the prior written consent of the landlord.
[bookmark: _Toc64457983][bookmark: _Toc64465697][bookmark: _Toc72409600]Waterbeds, Oxygen Equipment, etc.
a) The following are not permitted in the residential unit:
(i) swimming pools or trampolines designated for outdoor use;
(ii) waterbeds of any volume;
(iii) any other liquid filled furniture or aquarium, with a volume in excess of 5 gallons in total;
(iv) any oxygen life-support equipment that the landlord has not received prior written notice of.
[bookmark: _Toc64457984][bookmark: _Toc64465698][bookmark: _Toc72409601]Storage
The tenant must not store any heavy appliance, bicycle, wheelchair, baby carriage, scooter or power scooter on balconies or in hallways, and must not store any property except in proper storage areas. The tenant agrees that use of the storage areas is at the sole risk of the tenant.  The outside patio area is for patio furniture in good repair only and is not to be used for storage.
[bookmark: _Toc64457985][bookmark: _Toc64465699][bookmark: _Toc72409602]Parking
a) The landlord is not responsible for providing parking spaces for the use of the tenant. If designated resident parking is available, then:
(i) the tenant may park only operative, licensed and insured vehicles and only in the designated parking areas;
(ii) the tenant must obtain the prior written consent of the landlord to park full-sized trucks, recreation vehicles, commercial vehicles, boats or trailers in the designated parking areas;
(iii) the tenant must immediately remove any vehicle leaking oil or other fluids, or vehicles without valid insurance;
(iv) a guest may park only in designated visitor parking areas; and
(v) the landlord may tow away, at the tenant’s sole risk and expense, any vehicles improperly parked or parked in a manner contrary to this tenancy agreement.
[bookmark: _Toc64457986][bookmark: _Toc64465700][bookmark: _Toc72409603]Smoke Free and Cannabis Policy
a) Smoking is prohibited: 
(i) in a residential unit;  
(ii) on the interior common areas, including but not limited to in hallways, elevators, parking garages, electrical and mechanical rooms, stairs, storage locker areas;  
(iii) on patios and balconies;  
(iv) within 6 metres of a door, window or air intake; and 
(v) within 25 metres of the playground area; 
(vi) and in outdoor space designated as part of the rental unit for the exclusive use of the tenant. 

b) “Smoking” will include the inhaling, exhaling, burning or ordinary use of any tobacco, cannabis or product whose use generates smoke.

c)  Vaping is prohibited:
(i) in a residential unit;  
(ii) on the interior common areas, including but not limited to in hallways, elevators, parking garages, electrical and mechanical rooms, stairs, storage locker areas;  
(iii) on patios and balconies; 
(iv) within 6 metres of a door, window or air intake; and 
(v) within 25 metres of the playground area; and 
(vi) in outdoor space designated as part of the Unit for the exclusive use of the tenant.

d) “Vaping” will include the inhaling, exhaling, burning or ordinary use of any electrical or mechanical device to produce vapour or any other device that produces vapour for the primary purpose of inhaling, humidifiers excluded.
[bookmark: _Toc64457987][bookmark: _Toc64465701][bookmark: _Toc72409604]Guest Policy [Note: if exempt under the Act - Primarily for Supportive Housing]
a) Guests are welcome under the following conditions: 
(i) Only guests with valid, government-issued identification will be allowed in the building. 
(ii) Identification must be left in the staff office while the guest is in the building and picked up when they leave. 
(iii) Between the hours of      p.m. and      a.m. all guests must be accompanied by a tenant living in the building. Guests will not be allowed into the building on their own.  
(iv) Guests must let staff know which room they are in at all times. This is to ensure staff know who is in the building and where, in case of fire or other emergency. Guests must not be left alone to wander the building. 
(v) Overnight guests are welcome, but only for two nights each week. 
(vi) Because the rooms are small, only two guests can be in a room at any one time. 
(vii) Guests under the age of 19 are welcome however, staffs are required to and will immediately notify the Ministry of Children & Family Development and/or the       Police Department that the youth/child is in the building. 
(viii) Staff will refuse entry to anyone known to staff or police to pose a threat to the safety or security of tenants, staff or the building. 

b) Please ensure your guests are aware of all building policies as they will be held to the policies and may be barred if they breach them. You may also be issued a breach letter and/or issued an eviction notice if your guests breach any policies.

c) A guest may be designated a Frequent Guest and no longer required to provide ID under the following conditions: 
(i) The guest has been visiting the same tenant for a minimum of three months and has been providing proper ID as described above. 
(ii) The guest has been respectful to tenants and staff in the building and has respected building policies. 
(iii) The guest is willing to provide ID to staff who do not know them/they do not know.

