
PRIORITY SERVICE STRONG NETWORK

◊ RONA offers to all customers with a PRO account, a member of BCNPHA Up to 15% off regular-priced merchandise in store. This offer does not apply to the purchase of gift cards, layaway, previous purchases, 
special orders, or various in-store services such as installation, delivery, rental, cutting service, etc. Sico Évolution, Sico Muse, Amazon, Canexel, Rockwool, Dyson, Google Home, Nest, Ecobee, Broil King, 
Kamado Joe, Napoléon, Traeger, Weber, Arlo, Samsung Smart Home, iRobot, Ring, Lutron Caseta, Ariens, Husqvarna and EGO products, water heaters, electrical wire and appliances are excluded from this 
offer. Discounts apply to the retail price at the time of the in-store transaction. Note: Retail prices may vary from region to region. Discounts cannot be combined with an in-store promotion, the best price will be 
applied. You can take advantage of these discounts in all our corporate stores. Please refer to the list on the BCNPHA website. The privilege program is valid until December 31, 2023. It may be modified at any time 
without notice. Thank you, your National agreement team.
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IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT NATIONAL.AGREEMENT@RONA.CA

In order to obtain your privileged discounts, you must have an account opened and linked to the agreement. If you have not 
already done so: For RONA and Lowe’s corporate stores: complete the attached account opening form and send it by e-
mail to national.agreement@rona.ca. Your account number will be sent to you by email within 24-48hrs.
**Please note that these discounts are only available in RONA and Lowe’s corporate stores.

IN-STORE SHOPPING PROCESS

There is 2 ways to identify yourself: either by mentioning your phone # or by presenting the barcode linked to 
your account via the VIPpro application on your smartphone. To do so, download the VIPpro application from 
your smartphone. 
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