
FOR NON-PROFIT HOUSING
PROVIDERS





A communicable disease is an

illness caused by an infectious

agent or its toxic product that

can be transmitted from person

to person.  Communicable

diseases are typically highly

contagious and, depending

upon an individual’s health

condition, could lead to

hospitalization and/or death. 

 

What is a Communicable
Disease?

Examples include COVID-19, norovirus, SARS and the

seasonal flu. Implementing measures and controls in the

workplace is essential to prevent the spread of infectious

diseases. 



Why a Communicable
Disease Plan?



7.  Steps to a Communicable
Disease Plan



1. Convene a Planning Team

Name Position Location



2. Conduct Facility Risk Assessments



Table 2.a



3. Identify Actions to Mitigate Risks



Modes of Transmission

Person-to-person touch 

Person-to-person airborne 

Animal to person

Mother to unborn child

DIRECT CONTACT

INDIRECT CONTACT



Figure 3.a below outlines the categories of controls and

provides some examples of measures that would be

included in the Communicable Disease Plan.

Figure 3.a

Centres for Disease Control and Prevention  

*

The National Institute for Occupational 
Safety and Health (NIOSH)

You don’t need to start from scratch. Use your COVID-19

Safety Plan as the basis for creating a Communicable

Disease plan. Highlight the measures that will continue

post-COVID-19 and make sure they are captured in the

plan and remain in place for all facilities. Identify the

supplies you needed for containing COVID-19

transmission, maintain an emergency supply and keep

records of suppliers, quantities and costs.

https://www.cdc.gov/niosh/topics/hierarchy/default.html


Elimination

Substitution

Engineering Controls 

Administrative Controls 

Personal Protective Equipment  

Hierarchy of Controls

https://en.wikipedia.org/wiki/Clothing
https://en.wikipedia.org/wiki/Helmets
https://en.wikipedia.org/wiki/Goggles
https://en.wikipedia.org/wiki/Injury
https://en.wikipedia.org/wiki/Infection


4.  Develop a Communicable Disease Plan





5. Communicate the Plan

Once you have the plan

fully documented, you will

need to communicate the

policies, safety protocols

and practices that you

expect people to follow

while at the worksite(s) and

in your facilities and multi-

residential buildings.

Reinforce the everyday

measures that your

employees, residents and

visitors should practice as a

matter of course – frequent

hand-washing, cleaning of

high-touch surfaces,

covering of the mouth and

nose with an elbow or

tissue when coughing or

sneezing, etc.

Bulletins are a practical

tool. Use signage wherever

possible to remind

employees, residents and

visitors to practice good

hygiene and in cases of

elevated risk, to use

personal protective

equipment (PPE), e.g.

masks, as outlined in your

Communicable Disease

plan policies and

protocols.





6. Train Employees on the Plan

https://www.worksafebc.com/en/health-safety/create-manage/joint-health-safety-committees


7. Monitor Conditions & Be Prepared

 
 



Promote measures that

work to prevent illness and

disease.  Encourage the

adoption of healthy habits

through workplace

wellness initiatives related

to nutrition and fitness,

smoking & substance

abuse cessation, weight

management, work-life

balance and activities that

reduce anxiety & stress. 

 Encourage employees to

have regular medical

check-ups.  An Employee

Assistance Program (EAP)

can offer support to

address non-work

stressors.

Maintain safe working

conditions, offices that are

well-ventilated and

employees that are aware

that a plan exists.

Periodically check to make

sure that you have

sufficient supplies on hand

(hand sanitizer,

disinfectants and PPE) in

the event of an outbreak.



Helpful Resources

PPLLAANNNNIINNGG TTOOOOLLSS

WWEEBBSSIITTEE LLIINNKKSS

PPOOLLIICCIIEESS && FFOORRMMSS

https://www.worksafebc.com/en/resources/health-safety/books-guides/communicable-disease-prevention-guide-employers?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/communicable-disease-prevention-guide-employers?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/communicable-disease-prevention-guide-employers?lang=en
http://www.bccdc.ca/health-professionals/clinical-resources/communicable-disease-control-manual
http://www.bccdc.ca/health-professionals/clinical-resources/communicable-disease-control-manual
http://www.bccdc.ca/health-professionals/clinical-resources/communicable-disease-control-manual
http://www.bccdc.ca/health-professionals/clinical-resources/communicable-disease-control-manual
http://www.bccdc.ca/health-professionals/clinical-resources/communicable-disease-control-manual
http://www.bccdc.ca/
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies/covid-19



