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Water Metering - “The Brain of the System” 
 
Hytec’s preventive maintenance service balances pH and minerals .  With decades of 
experience, Hytec has learned that  the best results in stopping pin hole leaks and 
premature plumbing failure demands extreme precision and accuracy in measuring 
water volume.    The water meter plays the central part as it paces water treatment. 
 
In its quest for the highest performing technologies, Hytec has partnered with world-
leader, Master Meter, of Israel. 
 
Master Meter  has several distinct advantages. 
 
Ultrasonic, “solid-state” water measurement, can measure 0.25 US gallons per 
minute in a 6 inch line.  Measuring low flows accurately improve Hytec’s performance 
and your results.  This meter is more reliable and durable than an old-style impeller 
meter. 
 
Stainless steel for durability 
 
Locked-down, tamper-proof design, powered by a 10-year-plus internal battery, 
programmed with secure software, this meter will never cause Hytec’s system to go off 
balance.  Any effort to tamper with the meter would simply shut down the system. 
 
NSF 61 certified - “safe designation” for products and processes intended for human 
consumption 

Components of Service 
setting the Highest Standards in the World 
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Computerized Feeding Pumps 
 
Grundfos, a world leader in dosing feed pump and design, custom manufactures com-
puterized pumps to Hytec’s demanding specifications.  Treating water in large com-
plexes with high pressure and complex systems requires a high performance.  
 
This technology includes: 
 computerized programming of the feeding rate of treatment products 
 self diagnostic  mode where the pump checks performance 
 lock-out to prevent tampering 
 full diagnostics display 
 low level warnings of treatment product 
 self priming every hour 
 leak free, 24/7 reliability for great water quality and peace of mind 
 NSF 61 certification 

Double-Walled Storage Tanks 
 
NSF-61 certified, doubled-walled stor-
age tanks for treatment products exceed 
WorkSafe requirements.  Lockable lids 
stop tampering.  Drip mats and seismic 
tethering  further prevent issues. 
 
Available in three sizes 10, 20 and 40 
gallon, Hytec will fit any mechanical 
room.  

Stainless Steel Manifold 
 
Manufactured from 316 grade stainless 
steel, the Hytec manifold is where treat-
ment products enter s the water line.  
Two valves, one for Hytec AquaSoft and 
the other for pH Control, deliver concen-
trated treatment product into the centre 
of the  water flow for thorough blending 
and proper dilution,.  The third valve ex-
ists a testing outlet.  All  water is com-
pletely mixed before exiting the manifold. 

 
Most jurisdictions require a backflow valve 
on the main water line.  Backflows prevent  
water from flowing back into the city supply.  
With water treatment, Hytec installs a re-
duced  pressure backflow.  

Part of Your Community, Local and Accountable 
 
You can find us in Burnaby, BC.  If that’s too far, you’ll also find us in your 
neighbourhood.   We keep our business local, personal and on a human 
scale.   We use first names. 
 
The other part of local is Hytec’s accountable standard.  Hytec’s consuma-
bles are locally sourced from a Coquitlam manufacturer doing business 
within Canadian laws and regulations.  Hytec keeps supply lines short and 
simple. 
 
Hytec service personnel are certified to WHIMIS safety standards, and fol-
low WorkSafe guidelines. 
 
All Hytec installations will be inspected by the city and a final permit sent to 
the strata once completed. 
 
All installations are covered by 2 million in liability insurance. 
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Online Water Quality Results 24/7  Monitor treatment 
in real time.   Monitoring optimizes treatment and, in turn, 
better prevents pin holes and plumbing problems .   The 
monitor measures water consumption and pH and mineral 
levels.  Results are be data-logged for any given period.  
When tanks need refilling or sensors need calibration, Hytec 
will see remotely.  Monitoring can also be accessed by desig-
nated building management and principals through an inter-
net portal.  With online monitoring you will appreciate an 
even higher level of service. 
 
Safety Shut-Down  Hytec system monitors for balanced 
levels of treatment.  If treatment levels run differently than 

programmed, for any reason, or the system detects tamper-
ing, the monitor will immediately shut down the Hytec sys-
tem and email an alert Hytec for immediate service.  Regular 
municipal water will into the building until the system is 
reactivated. 
 

Internet Connection  Online the monitoring requires a 
connection the building’s internet service provider.  If this is 
not possible, Hytec can install a mobile connection. 

Online Monitoring for Results and Safety 

4288 Lozells Ave – 204, Burnaby, BC  Canada  V5A 0C7 

604-628-2421  info@hytecwater.com  www.hytecwater.com 

Hytec Treatment Products - Aquasoft and pH Control 
 
Hytec focuses on quality drinking water.  Hytec developed its proprietary treatment 
products, AquaSoft and pH Control, to specific formulas, time-honoured and proven with 
hundreds of happy locations.  All Hytec treatment products carry NSF-60 certification.  
See www.nsf.org for more information. 
 
Hytec formulates its products at a Canadian , ISO designated facility in Coquitlam, British 
Columbia.  From manufacturer, to storage and delivery, Hytec tightly controls every 
stage of the product chain, right to your home. 
 
Hytec enjoys an flawless health and safety record.  Such results are no accident -  Hytec 
exercises thorough attention to every detail!  Hytec neither relies on nor supplies generic 
products of vague origin. 

http://www.nsf.org
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The Problem  British Columbia’s south coast water is typically soft,  sourced from rainwater and snow melt, low in miner-
als, lacking protective  alkalinity and often mildly acidic.  While wonderful for washing and drinking,  this type of water cor-
rodes pipes and plumbing systems.  Mineral-free water readily dissolves and absorbs metals from any source available - no-
tably plumbing.  Accordingly, many plumbers describe this as “angry water” or “live water” in recognition of its destructive 
character.  While local utilities focus on providing extremely safe, high quality water for drinking, building owners need to 
focus on the dynamics of  the water within their own structures.  In this situation, Hytec  Water Management provides the 
best preventative maintenance solution. 
 
How long should copper pipes last?  According to the Copper Development Association in New York City, copper pipe 
is warranted for a “minimum service life of 50 plus years”.  Unfortunately soft, aggressive  water, damages copper pipe, caus-
ing premature failure.  Proper water management can add decades to service life. 
 
How does Hytec’s service work?  Hytec supplements water with effective but trace quantities of AquaSoft SW,  contain-
ing calcium, magnesium and zinc.  These minerals, attracted to the inside of the plumbing, build a protective coating..  Addi-
tionally, the Hytec systems raises pH to a range of 7.8 to 8.0, arresting water’s “bite.”  Hytec ‘s service utilizes the best de-
signed management system with the highest quality components.  Ultrasonic stainless steel meters can read flows from as 
little as ¼ to as much as 500 gallons per minute.  Paced by the meter every 10 US gallons, Hytec’s digitally-controlled pumps 
supplement a precise treatment.  Typically, within 30 days, Hytec starts to prove tangible results.  To ensure safety, Hytec 
systems are tamper-proof and are installed behind locked doors.  Hytec’s optional remote monitoring tracks the system 
24/7.  Should an imbalance occur, the system will automatically shut  down, and send out an urgent service-required alert.  
Pending a service visit, the building will continue to receive ordinary water, untreated. 
 
Should copper pipes be replaced if they already have pinholes?  High rises tend to develop pinholes within 6 to 10 
years and smaller buildings after 20 years.  Hytec prevents new pinhole formation and stops partially formed pinholes from 
completion.  With treatment, new pinholes should be a very rare occurrence. Hytec can resolve a fully-formed pinhole leak 
without  pipe replacement, using a high quality stainless steel clamp intended for permanent installation.  Pipe replacement 
is at best very expensive and disruptive.  Pipe replacement involves cutting walls and ceilings and a wide range of unpredict-
able risks, ranging from building code updates to asbestos.  Hytec recommends pipe replacement only as a last resort.  In-
stead, Hytec treatment can solve water corrosion related problems, better, permanently. 
 
What water gets treated and for how long?  Hytec treats all of the domestic water in the building, ultimately hot as 
well as cold.  As a result, ball valves, hot water tanks and heat exchangers also enjoy the benefit of treatment, and last longer.  
Hytec is a long-term utility, protecting your building  year in and year out.  If the system were to be uninstalled, the protective 
coatings would wear off after about 6 months. 

backgrounder 


